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ROLLER SHUTTERS
NAVODILA ZA PRAVILNO UPORABO PVC OKEN IN VRAT

• Use a tow strap or a cord to raise and lower the rollers shutters.
• To raise the roller shutters, grab the strap and pull it down towards the winding machine.
• When raising, try to maintain the existing path of the strap or rope (violent pulls towards your person can 

damage the mechanism).
• Raising and lowering the roller shutters must be done with moderation (too strong pulls or too fast descents 

can damage the roller shutters).
• To raise the shutters, hold the strap or cord at the winding machine and pull it moderately towards you and 

travel with your hand towards the top of the shutters. Repeat the process until the desired shading is achieved.

• Use the manual crank to raise and lower the roller shutter.
• To raise the shutters, bend the crank in the shape of number four in the provided 

places, hold it with one hand and turn it clockwise with the other until you reach the 
desired shading.

• To lower the shutters, bend the crank in the shape of number four in the provided 
places, hold it with one hand and turn it counterclockwise with the other until the 
desired shading is achieved.

• When operating the manual crank, use as much force as the normal operation of the 
shutters allows. Excessive use of force can damage the roller shutter mechanism.

• The ideal angle for operating the manual crank is 45°, which allows for normal operation of the mechanism 
without damage (image 1).

Roller shutters strap or cord drive:

Roller shutters with a manual crank:

INSTRUCTIONS FOR CORRECT USE OF ROLLER SHUTTERS  (ALU)

• To control the roller shutter, use a wall switch with three positions (center, up and down)
• To raise the shutters, push the switch into the upward position. The roller shutter will be raised to the fac-

tory-set maximum upper position, or until the switch is moved to the center position.
• To lower the shutters, push the switch into the downward position. The roller shutter will be lowered to the 

factory-set maximum lower position, or until the switch is moved to the center position.
• The motor stops automatically at maximum positions despite having a switch in the upper or lower position.

Roller shutters with an electric motor drive (EM):
Switch control:

Remote control operation:

• To control the roller shutter, use the remote control with three buttons (STOP, UP and DOWN).
• To raise the shutters, briefly press the upward key. The shutters will start to rise to the factory-set maxi-

mum upper position, or until the stop button is pressed.
• To lower the shutters, briefly press the downward key. The shutters will start to drop to the factory-set 

maximum lower position, or until the stop button is pressed.
• The motor automatically stops at the factory preset end positions.

Remote with sensors:

• It is possible to control the system with sensors, timers, etc., which makes using our products easier (ret-
rofit installation is possible).

• Instructions for these are provided upon handover for use.

 (Image 1)
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• When raising roller shutters, we must ensure that the slats are not frozen during winter, as lifting them in such 
conditions can cause damage to the slats. Stones, branches, or other objects thrown against the roller shutter 
by wind or other forces can also cause mechanical damage. 

• When lowering roller shutters operated with string or cord, care must be taken that there are no obstacles (hu-
man, animal, plant or object) in the path of the roller shutter, because if the roller shutter hits a hard obstacle, 
its lower part can be damaged, preventing normal use.

• Do not lower the shutters too rapidly, as large forces can damage the shutter mechanism as well as obstacles 
when dropping to the final position.

• When using the shutters with a manual crank, it is necessary to fasten it in the holder intended for this purpose, 
so that there are no unwanted injuries (breaking of the crank, the crank falling out of the mechanism).

• When lowering the motor-driven shutters, make sure that there are no obstacles in their way. A motorized 
steering system can damage an object on its path.

• Motor-driven shutters should not be overloaded with sudden movements (up and down in sequence), as the 
mechanism may fail.

• Electric motor-driven roller shutters must not be rinsed with running water (interior of the roller shutter box), 
as electric shock may occur.

• The manufacturer cannot provide a uniform shade of slats and profiles in each batch. There is a possibility that 
the shade of the product will not be uniform with the samples, as this is another batch and such deviations are 
not the subject of a complaint. The manufacturer guarantees the supply of slats and profiles in the declared 
RAL colour, but with the possibility of a small deviation in the shade depending on the batch, which is still within 
the declared RAL colour.

• The manufacturer cannot guarantee 100% blackout using roller shutters.
• Mosquito nets provide high protection against insects, but do not guarantee 100% protection against flying and 

crawling pests.
• It is PROHIBITED to lean on the mosquito net! The mosquito net will not prevent a potential fall through the 

window.
• In cases of storms or severe weather when stronger gusts of wind are expected, it is crucial to raise the roller 

shutters to the upper position, as even wind sensors (if installed) may not respond quickly enough to lift the 
roller shutters and prevent damage. The warranty does not cover wind gusts during storms, even with installed 
wind sensors.

If any of the control parts of the shutters (cord, strap, switch, motor) does not work properly or is damaged, it is rec-
ommended that the use of the product is discontinued until the fault is rectified by an authorized service technician.
Careful use means longer operation.

WARNINGS

Smart control of the Falcon roller shutter with an integrated ADC interface (optional)

Control of the Falcon roller shutter with an integrated Cherubini motor

• The Falcon roller shutter can be controlled via the (ADC Home) app on a smart device. The app can manage 
the shading system based on weather conditions using geolocation (paid feature) and can be connected to 
Google Home and Amazon Alexa.

• When controlling via a switch or keypad, press the UP button for up, the DOWN button for down, and for the 
anti-burglary function or ventilation mode, press the combination UP, DOWN, UP.

• The Falcon roller shutter can be controlled using a remote control and a switch or keypad.
• To operate the shutter, press the UP button to raise it, the DOWN button to lower it, and press and hold the 

STOP button for the anti-burglary function or ventilation mode.
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ROLLER SHUTTERS
CORRECT USE OF THE INTEGRATED CHIMNEY

MAINTENANCE

To ensure the longevity and smooth operation of your blinds, we recommend the following maintenance steps: 

• LUBRICATING THE GUIDES: Apply silicone spray 1-2 times a year. This is suitable for maintaining, lubrica-
ting, and protecting the guides of the blinds and insect screens, reducing friction and wear on the brushes 
in the guides. IMPORTANT: Only lubricate the guides (left and right). For pleated insect screens, lubricate the 
guides at the top and bottom. Regularly check and clean the guides, especially in the KLIK system, as dirt can 
accumulate and affect operation.

• CLEANING BLINDS AND INSECT SCREENS: Once a year, wipe the blinds with a damp, soft cloth. Avoid using 
harsh cleaners as they can damage the surface. For the insect screen, vacuum it and wipe with a damp cloth.

• BLINDS WITH REMOTE CONTROL AND SUN/WIND SENSORS: Regularly check that the remote control 
batteries are fully charged to ensure smooth operation. Also, ensure that the sun/wind sensors are clean, as 
dirt can affect their accuracy.

• Pull the chimney sweep out of the cupboard with the string
• Grasp the handles with both hands and push it down steadily
• When you reach the end of the bottom profile of the chest of drawers, push it down evenly until you hear a 

“CLICK” and the chest of drawers closes and stops evenly on both sides. 
• The net must be taut and the bottom profile horizontally aligned.
• Roller shutters with built-in mosquito nets and integrated brakes work on the principle of automatic braking 

and thus prevent the possibility of damage that could occur during a sudden lifting of the net. Due to the prin-
ciple of operation, it is necessary to push the mosquito net slightly towards the top so that it can fit into the 
roller shutter casing.

• When you want to withdraw or undo the elbow, push it down again EQUALLY until the “CLICK” is heard again 
and release the elbow to wind it back up into the cabinet.

• During the time when the mosquito nets are not in operation (winter time), we raise the net in the cabinet.

Improper use of the integrated insect screen may damage it or cause it to not close properly at the bottom, poten-
tially leading to a twisted mesh or incorrect positioning of the screen.



Roletarstvo Medle d.o.o.
Podbevškova ulica 48
8000 Novo mesto, Slovenija

info@medle.si
+386 (0)7 3 930 930

www.medle.si

INSTRUCTIONS FOR USE AND WARRANTY CONDITIONS
Document ID: INSTRUCTIONS - ROLLER SHUTTERS-EN-2025-v184

• The warranty period for Roletarstvo Medle products 
(external blinds) is 24 months.

• The warranty period begins on the date of issue of 
the invoice.

• The warranty does not exclude the consumer’s right 
arising from the seller’s responsibility for defects 
in products.

• This means that the manufacturer will repair or 
replace the non-compliant element of the product 
during the warranty period at his own expense. 

• The warranty applies to products installed by Ro-
letarstvo Medle d.o.o. and to products installed by 
the customer, but the latter only on condition that 
the installation is done professionally and in accor-
dance with the technical regulations and instruc-
tions of the manufacturer.

• For products that are not installed by Roletarstvo 
Medle, the repairs are carried out only in the com-
pany’s workshop or an element is delivered to the 
customer (free of charge) so that he can replace it 
himself.

• The warranty is not recognized in case of improper 
handling or mechanical damage to the product.

• The territorial scope of the warranty for Roletarstvo 
Medle products is: EU

• Roller shutters with built-in mosquito nets and 
integrated brakes work on the principle of auto-
matic braking and thus prevent the possibility of 
damage that could occur during a sudden lifting of 
the net. Due to the principle of operation, it is nec-
essary to push the mosquito net slightly towards 
the top so that it can fit into the roller shutter 
casing. This can not be the subject of a complaint.  
(If the mosquito net does not wind automatical-
ly despite the above procedure being carried out, 
maintenance is required.)

• With flush-mounted roller shutters, the cover may 
vibrate due to wind resistance until it is covered 
with a facade. This can not be the subject of a com-
plaint.

• The warranty is not recognized in case of improper 
handling or mechanical damage to the product.

• The roller shutter boxes are not suitable for instal-
lation in coastal or seaside locations, or in areas 
with high salt content in the air, as there is a pos-
sibility of corrosion and paint peeling. Such oc-
currences are not subject to warranty claims. For 
installation in such locations, it is necessary to ex-
plicitly order the Seaside treatment for the boxes, 

which is available for an additional charge and with 
a longer delivery time. 

• Objects located near chemical industries or similar 
industries producing hazardous products may be 
susceptible to corrosion or paint peeling, which is 
not subject to complaint. 

• Aggressive cleaners, adhesive products, and other 
chemical products may cause damage to the prod-
uct, which is not subject to complaint.

• The warranty is valid only if the roller shutter coil-
er is used with the FALCON roller shutter with a 
maximum surface area of up to 2 m² or a maximum 
shutter height of up to 225 cm.

• The warranty is not recognized unless it is a com-
plaint or it concerns optical defects that are visible 
to the naked eye at a distance of less than 3 meters 
from the inside or 5 meters from the outside (image 
2).

• The angle of observation must be perpendicular to 
the surface. Lighting conditions: outside - diffused 
daylight, inside - normal lighting intended for the 
use of the spaces, in both cases without targeted 
directional light (image 2).
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Podbevškova ulica 48, 8000 Novo mesto
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Roller shutters
Wind resistance: Class 4

ROLLER SHUTTERS
NAVODILA ZA PRAVILNO UPORABO PVC OKEN IN VRATWARRANTY CONDITIONS

Medle products comply with SIST 13659/2004 and with CE standards. 
The company operates according to the ISO standard 9001:2015.

FROM THE INSIDEFROM THE OUTSIDE (Image 2)


